Agency - Medicaid Patients Switching to Managed Care Payor 3/22/24
***DO NOT CREATE MODIFICATIONS***

Please follow these steps if you have a Medicaid patient that is converting to Managed Care.

e Open the patient’s chart.

[
Actions System Admin Reports Help

[ MNotices | Cockpit | Groups

i
v

Facility
—
Iimen Prank Therapist “ANY*, *ANY* l:|
Days Days # Days B #
Missing NoTxPlan 1 NoPartial 1 Ineligible lz Name |
TPR 1528 0 814 0 07 2 ‘ View All J Reset ‘
|Proposed [o-& 0 7-13 0 14 or more 3 — L ———
[Completed [0-1 0 [2-3 0 |4 or more 0 Bravo, Johnny
|Submitted o-3 0 48 0 |9 ormore 4 Cobblepot, Oswald Chesterfield
Draft CDC 0-6 o 7-13 0 14 or more 0 Doe, Jane
CDCUW o1 0 23 {0 4ormore A || Duck, Donald
Pending |03 0 |4-8 0 |9 or more |0 :
PAUW 0-1 o 12-3 o 4 or more ‘D A
G 05 0 713 0 14 ot more 0 [
Kyle, Selina
Maldonado, Joseph
Test, Speed
Progress Notes Unknown, Name
Days Days # Days #
Missing INote30 1 |Note60 0 NoteS0 {Z
Rejected 10-3 0 |4-6 0 |7 or mare
Drat ot i =N - 4ormore ——
|Signed 0-3 0 4-6 0 7 or more 0
Approved 0-5 0 713 0 14 or more 0
Miscellaneous
Days Days # Days #
Credentials |15-28 0 1-14 0 |Expired i
Posted 10-8 0 7-13 0 14 or more 0
Biled _10-13 0 427 0 _128 of more £ =
UseriWait 0-6 0 7-13 0 14 or more |
7~ N
Open Chart p New Note |
Refresh ‘ Eo TP | New Patient |
e Click on Edit Patient
# Milan Medical OPBH Training : OMHC : Support, Milan hart : Brave, 112 O %
Actions System Admin Reports Help
Patient r5cans rReferraIs I’TxP\ans Notes
Services
Id ‘ Rv | Facility Therapist Senvice Status Flags Minutes
‘ New | View All ViewiEdit | Sign | rint | Delete | Undelete | Approve | Flag | Reject | Unreject | Comment ‘

e~
.

-
AVE (gdilPal»ent Dkelresllcllan || Open Chart || Discard Changes ‘
- .

e Under Patient Payors, Click Add



s & 4 =
& Bravo, Johnny K
Patient Information
First [Jonnny | migdie | | Last  [Bravo | maigen | | suffix  [NONE -
BirthDate 0211511980 [ ssn [a1a121212 | Gender | male [ | Funcnart [Requirea [ = | mitan 1D 412601
Provider Record ID | Flags [ GENERIC []OVERLAP []DUPLICATE [ ALLOWREHAB []LOCKUSAGE []BLOCKNEWNOTES
Comments atD |
AItID Type |
Patient Programs
Program | Discharge Reason ‘ Admit Date ‘ Discharge Date | Last Madified by Edit
Gotham City MH |Not Discharged |oar0112023 |12/31/9999 Support, Milan -
Patient Facilities
Facilty [ Effective | Expires e
Gotham OMHC. |08i01/2023 [12/31/0908
Patient Therapists
Therapist | PARole [ Effective | Expires =
Crane, Jonathan |Both |08/01/2023 |12131/9999 -
Patient Payors
Payor T Effective Expires [ priority Payor ID T Refering NPl | Plan Name T Accounts ‘ Fdit |
OK MEDICAID |08/01/2023 03731 | 100/B010101010 | | |
Add
Remove
1] [
Patient Service Locations
Senice Location Type Effective Expires Add

Under Edit Patient Payor
o Select one of the three new MCD payors. We are selecting “Aetna MCD” for this
example.
Enter the Payor ID (Medicaid #) for this payor.
Effective Date: 04/01/2024
Change the priority to 200
o Click Ok
- Bravo, Johnny %

First [Jahnny | middie | | Last  [Bravo | Maiden | | suffix  [NONE -
BirthDate 0211511950 Bl ssv [11a121310 Gender | Male | = | Fuichart [Required [ =] Mitan 1D 412601

O O O

Provider Record ID | Flags [ GENERIC [ OVERLAP [ | DUPLICATE [ | ALLOWREHAB []LOCKUSAGE BLOCKNEWNOTES
d - Edit Patient Payor >

Patient

p——

Payor Aetna MCD w | Copay 0 Percent
g Pavor Qaemanco ) =] \ H H
7| Relation [self | v | Frst Name JoHNNY | Last Name [BRAVO |
S priority | € 200 Yayorip {Bo10101010

Accountd Effective” 04/01/2024 | Expires  [12/31/9999 | [E=|
- Referring Physician | Referring Physician NPI| \
P! Insured
3 Phone First Name Last Name Add
[ Plan Name \ Employer | | Group Name‘ \
| Address City State
P
2 e DoB (] sex ‘ [-]
B Add
|G Other Insured
_| Other Plan |No | hd | First Name Last Name
p, Plan Name Employer Group Name
; os 5 o ] e
i
L ox ) concer
J b
Patient Service Locations

Service Location Type Effective Expires Add




e Under Patient tab you will need to have both payors listed so we can have the ability to check
eligibility after 4/1/24.

o OK Medicaid - Priority: 100 Expires: 03/31/2024

o Aetna MCD - Priority: 200 Effective: 04/01/2024 Expires: 12/31/9999

o Click Ok

'S PO - - - = e
8~ Bravo, Johnm *
Patient Information
First [Jonnny | midate | | Last  [Brava | maiden [ | sufiix |NONE -
BirthDate [02/151950 SSN [414141414 Gender [Male | = |Fuiichart |Required | = | Mitan 1D 412601

Provider Record I | Flags [ | GENERIC [ ]OVERLAP []DUPLICATE [ ]ALLOWREHAB [ |LOCKUSAGE [ |BLOCKNEWNOTES
Comments ARID |
AIID Type |
Patient Programs
Program ‘ Discharge Reason | Admit Date | Discharge Date ‘ Last Modified by
Gotham City MH |Not Discharged |osi0112023 |123119999 |Support, Milan -
Patient Facilities
Facility | Effective | Expires Add
Gotham OMHC |oai01/2023 |12/31/9999
Patient Therapists
Therapist | PARole | Effective | Expires Add
Crane, Jonathan |Botn |osro1/2023 |12/31/0990
Patient Payors
=3=ITa18 IS5 T=Twi=Y =Tl I=TeTatan 8 I =kl Referring NP1 Plan Name Accountd
OK MEDICAID 08/01/2023 0373172024 100/B010101010 | |
Aetna MCD 04/01/2024 12/31/9999 200(B010101010 | | Add
acamsreia: erarcae,
4] [»
Patient Service Locations
Senvice Location Type | Effective Expires Add
Y
G
_—
T e T T o =)

e Under Txplans tab, Click on the Draft Txplan button.

& .

Actions System Admin Reports Hel
Patient | Scans Relerralsi TxPlans FNoles

Treatment Plans.

BH Training

ort, Milan Level2: Chart: Brave, ). : Milan D 412601 T O X

Id | Request MainPayor Facility Effective Duration Completed Status
955645 Initial OK MEDICAID Gotham OMHC 12/01/2023 6 Months 03/19/2024 Final
955644|PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Maonths 03/19/2024 Final
| View Request ‘ | View TxPlan | ‘ Add Comment || Special CDCs ‘ | Unused Goals? |

Print Reguest | Print TxPlan || Print Reguest Summary || Print TxPlan Summary ‘
{ Draft TxPlan ) nitial || Extension || Modification || Make PreAuth ‘

Letter of Collaboration || ContestiCourtesy Termination ‘

Treatment Plan Transactions

Id TxPlan Date Type Transaction Status
975089 955645/12/01/2023 0544 PM -06:00 CDC 23 - Admission Final
a780388 955644{08/01/2022 12:00 AM -05:00 CDC 21 - Contact Final
‘ View H Print H Submit H Add Comment H Hold H Finalize |

| SAVE H Edit Patient || Refresh Chart H Open Chart H Discard Changes




e Select Aetha MCD, Click Ok

& op 9:0

= o ®
Actions System Admin Reports Help
(Palienl rsr,ans rReIerrals rTxPlans Notes
Treatment Plans
Id Reguest MainPayor Facility Effective Duration Completed Status
955645|Initial OK MEDICAID Gotham OMHC 12/01/2023 6 Months 03/19/2024 Final
955644(PreAuth OK MEDICAID Gotham OMHC 08/01/2022 3 Months 03/19/2024 Final
L payor X
This chart has multiple active payors
that might use different treatment plan
= formats. Please select the desired =
BB oo sl e
Print Request Prin| ) OK MEDICAID ] Print TxPlan Summary
Draft TxPlan Initial Make PreAuth
Letter of Collaboration |
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
978089 955645|12/01/2023 05:44 PM -06:00 CDC 23 - Admission Final
978088 955644|08/01/2023 12:00 AM -05:00 cbC 21 - Contact Final
‘ View H Print || Submit H Add Comment H Hold H Finalize |
| SAVE H Edit Patient || Refresh Chart H Open Chart H Discard Changes ‘

e The data importer screen will populate since there is no data entered for this payor.

o Medicaid should be selected for this import.

o Please make sure you put a check to import data from all remaining tabs to ensure
that all data gets transferred to the Aetha MCD payor.
o ClickImport

L raining : OMH evel2: Chart; Bravo, J.: Milan - o *
Actions System Admin Reports Help
rPaljenl rs«:ans r/ReIerrals r/YxP‘ians Notes.
Treatment Plans
Id Request MainPayor Facility Effective Duration Completed Status
955645|Initial OK MEDICAID Gotham OMHC 12/01/2022 6 Months 03/19/2024 Final
955644 PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 03/19/2024 Final
[£] select payor S
No data was found for the BASIC tab for
Aetna MCD. However, BASIC data exists
for the payors listed below.
View Request |I:PbeaseselectlllepayorwlloseBASKldata DCs Unused Goals? |
you wish to use for this treatment plan.
[ Print TxPlan Summary
Draft TxPlan D Do you wish to import data for BASIC ke PreAuth
nd all remaining tabs from this payor?
Letter of Collaborat
| Import Cancel (use blank BASIC tab) |
i Plan Transaciie -
Id TxPlan Date Type Transaction Status
978089 955645(12/01/2023 05:44 PM -06.00 cDC 23 - Admission Final
978088 955644|08/01/2023 12:00 AM -05:00 CcDC 21- Contact Final
| View || Print H Submit H Add Comment H Hold H Finalize ‘

| | SAVE H Edit Patient H Refresh Chart H Open Chart || Discard Changes




The draft txplan information will appear now. Click on the Basic tab.

- Mila|

8" TePlan for Bravo, Johnny - Milan 1D 412601

Basic ) Residence | Diagnosis | CAR | BasicCDC | ASI [ Testing | Addendum | Goals |

Interpretive v

—| - Treatm

Vier

AR

T

Draf

Lett

Treatm|

asdfasdfasdf

Internal C

Problems

Problem

[ Goal

[ impaiment

Social Skills

|Learn Social Skills

[Moderate

[t e | e

| [ o] [ peeie ] [Lamport ]

Vies

A

| ok || seencneck |[ cancel |

Under the Basic tab, Change the Service Focus to “Non-ODMHSAS/OHCA Funded”, Click Ok

‘ SAVE H Edit Patient H Refresh Chart || Open Chart || Discard Changes |

M. o o, oy - Vim0

- Mila|

Actions

Basic rRes'adenoe rDiagnosis | cAR | Basiccoc | AsI | Testing | Addendum | Goals |

Pt

Patient

Treatm

Vie

el 5]

Dr

Lett

Treatm

Basic Information

Emergency Contact Emergency Number Highest Grade: ‘
Guardian Type Guardian Name Guardian Relation ‘

Marital Status X Years Miitary Status  |None [~]
Preferred Lang Speaks English Well [ ] ves
Admissi [ o] erAdmissi [ o] LeadTherapist Crane, Jonathan -
Youth [ o voum y \ UHj *SERVICE FOCUS | Non-ODMHSAS/OHCA Funded -
*RACE White [ | American Indian [_| Asian [ | African American [ | Hispanic [ | Pacific Islander [ ] Other
Misc [] Special Ed []In School [ ] Probation

Screening

“MENTAL HEALTH *SUBSTANCE |Not administered | v | “TRAUMA |Not admini |~ [Not
Trauma Score F Ack score 4] HARMFULINTENT NA [+

Alerts

[] Acquired Brain Injury [] AlcoholiSubstance Addiction [ | Dementia [] Developmental Disability

[_] Dual Diagnosis - AODIDD [ Dual Diagnosis - AOD/MH [_] Dual Diagnosis - MHIDD [ ] Hearing Impairment

[] HIV-Positivity/AIDS [ ] Homelessness [ ] Case Management [_] Mental Disorder
[] New Immigrant [_] Physical Disability [] Un-Underemployment [ ] Visual Impairment
["] Other Addiction ["] unknown [Clcoc

CDC Referrals

*PRIMARY  [self |~ | Agency ne

*SECONDARY [None |+ | Agency ne

Family ID, DOC # or DHS Case Number

Vie

kil

" sl
| speichock || cancel |

| SAVE H Edit Patient || Refresh Chart H Open Chart H Discard Changes




Click Save

Actions System Admin Reports Help
[Patient | Scans | Referrals | TxPlans | Notes
Treatment Plans.
Id ‘ Request MainPayor Facility Effective Duration Completed Status
955645 Initial OK MEDICAID Gotham OMHC 12/01/2023 6 Months 03i18/2024 Final
955644 PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 03/19/2024 Final
View Request ‘| View TxPlan H Add Comment H Special CDCs. H u |

Print Request H Print TxPlan H Print Request Summary || Print TxPlan Summary ‘

Dratt TxPlan || nitial || Extension || wodiication || make preautn |

Letter of Collaboration H ContestiCourtesy Termination ‘

Treatment Plan Transactions

Id TxPlan | Date Type Transaction Status
978089 955645(12/01/2023 05.44 PM -06:00 CcDC 23 - Admission Final
978088, 955644(08/01/2023 12:00 AM -05:00 CDC 21 -Cantact Final
| View H Print H Submit H Add Comment H Hold H Finalize ‘

y

. W
‘ SAVE !gditpabent ‘ Refresh Chart H ‘Open Chart H Discard Changes ‘

You are now ready to create the txplan with the Aetha MCD payor. DO NOT CREATE A
MODIFICATION. You will need to create an Initial txplan with the new payor, but you will
change the expiration date to match the last txplan expiration date. Below are the steps to
create the txplan.

Double-click on the last txplan to see the expiration date. On this example the expiration
date for the previous txplan is 05/31/2024. Remember this date since we will need it when we
are preapproving the txplan.

#: al OP & Priorut
Actions  System Admin Re 7 = T
e = Status | Facility1 ‘ Facility2 | |-
(Patient | Scans | Referrals ‘ |
Troaknaat s Level | MamPHyor‘ Duration | | |
1d ‘Writer Support, Milan Level2 Contact  Perez Joe Request | | |
955645 Iniial
“gsse44lPreAu TxPlanType| Reviewer ‘ Completed
Submitted Effective  [12/01/2023 0544 P | Expires (Ina‘auznza ) | |
Public
Comments
Review
Comments
system  |[Re0uest Finalized By Perez, Joe On 03(18:2024 -
c;mmgm Request Preapproved By Perez, Joe On 03/19/2024
|Upload aborted, missing or invalid therapist NP for payor =
Authorizations
Id | Payor Bundle Senvice Therapist Propo...|Granted| PA# Through Stalus | UW
28|0K MEDICAID P 'sychotherapy MH - Individual (Adult SUP...|Crane, Jonathan 7 T 4567890 5/31/202 Approves [v]
250K MEDICAID P Psychotherapy MH - Indvidual (Adult) HO.. |Crane, Jonathan 7 70[1234567880 5311202 Approve: v
0/OK MEDICAID P Psychotheraj - Indwidual Telemedic._ |Crane. Jonathan 7 711234567890 5/31/202: Approve: v
L 31/0K MEDICAID P 2 _|Psychotherar ndividual Telemedic... Crane. Jonathan 716 4567850 5/31/202 _|Approved v
[ View Request View Tx 0K MEDICAID P Treatment Pla Low Complexity (Ad... [Crane, Jonathan 4567890 5/31/202 Approve vl
| Print Request Print Tx v

TxP Initial
IM.."'_“.. Edit ‘ New | [] Show empty usages ‘ Show Notes Edit Extent
Letter of Collaboration || |
Usage

Treatment Plan Transactions 1d Auth Extent EP Payor Code From Thru Granted | Total Paid Unpaid
1a
9780
L

e [_prn | s Lo [ cancer |

SAVE | Edit Patient || Refresh Chart Open Chart H Discard Changes |




e Click on the Initial button.

- Milan M | OPBH Training : Ol C : Support, Milan Level2; Chart : Bravo, J. : Milan ID 41 = O
Actions System Admin Reports Help
fPaIiellt rSCans r Referrals rTxPlans r Notes ‘
Treatment Plans
Id Request MainPayor Facility Effective Duration Completed Status
955645 Initial |OK MEDICAID \Gotham OMHC 12i01/2023 6 Months 03i19/2024 [Final
955644 PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 03M19/2024 Final
| View Request ‘ ‘ View TxPlan || Add Comment ‘ ‘ Special CDCs ‘ ‘ Unused Goals? ‘
| Print Request | | Print TxPlan ‘ ‘ Print Request Summary ‘ ‘ Print TxPlan Summary ‘
| Draft TxPlan r Initial D Extension | | Modification ‘ ‘ Make PreAuth |
e ®
| Letter of Collaboration ‘ Contest/Courtesy Termination ‘
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
978089 955645|12/01/2023 05:44 P -06:00 cDC 123 - Admission Final
978088 955644{08/01/2023 12:00 AM -05.00 CDC 121 - Contact Final
| View H Print H Submit H Add Comment H Hold H Finalize ‘
| SAVE | | Edit Patient ‘ ‘ Refresh Chart ‘ | Open Chart | ‘ Discard Changes ‘

o Youwill get a warning that indicates there is a valid txplan. You will click on the Yes.

# Milan M | OPBH Training : OMHC : Sup — O s
Actions System Admin Reports Help
f Patient r Scans r Referrals r/‘{xPians r Notes ‘
Treatment Plans
Id Request MainPayor Facility Effective Duration Completed Status
955645 Initial OK MEDICAID Gotham OMHC 12/01/2023 6 Months 03/19/2024 Final
955644 PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 03/19/2024 Final
Warning! x
There appears to be a prior valid treatment plan with an expiration date within
the pastyear. Are you sure you wish to create another initial treatment plan?
| View Request | | View TxPlan | | Add Comment
| Print Request ‘ ‘ Print TxPlan | | Print Request Summary | ‘ Print TxPlan Summary |
| oratxpian || ital || extension || modiication || makePreaun |
| Letter of Collaboration | ‘ Contest/Courtesy Termination ‘
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
978089 955645|12/01/2023 05:44 PM -06:00 coc 23 - Admission Final
978088 955644/08/01/2023 12:00 AWM -05:00 CcDC 21-Contact Final
| View H Print H Submit H Add Comment || Hold || Finalize |
‘ SAVE | ‘ Edit Patient | | Refresh Chart | ‘ Open Chart | | Discard Changes




You will select Aetna MCD payor, Click the Ok button.

¥ Milan Medical OPBH Trainir t, Milan Level2 — ]
Actions System Admin Reports Help
| Patient | Scans | Referrals | TxPlans | Notes |
Treatment Plans
1d Request MainPayor Facility Effective Duration Completed Status
955645 |Initial OK MEDICAID Gotham OMHC 12/01/2023 & Months 03/19/2024 Final
955644|PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 03/19/2024 Final
8 Select payor b 4
This chart has multiple active payors
that might use different treatment plan
formats. Please select the desired
payor for the current plan.
‘ View Request || View TxPlan || Add Comm: ) OK MEDICAID pals?
‘ Print Request || Print TxPlan H Print Reque: y
| panTxpian || mitial || Extension || mof ((ox ) concer |
R
‘ Letter of Collaboration || ContestiCourtesy Termination ‘
Treatment Plan Transactions.
Id TxPlan Date Type Transaction Status
978089 955645(12/01/2023 05:44 PM -06:00 cDC 23 - Admission Final
978088 955644(08/01/2023 12:00 AM -05:00 cDC 21 - Contact Final
| View H Print || Submit || Add Comment H Hold H Finalize ‘
| SAVE || Edit Patient || Refresh Chart || Open Chart || Discard Changes
The draft txplan that you imported will pop up. Click Ok.
- ,”,erJ B cPlan for Bravo, Jof Mi
Actions |/Ba5>c rResadence r/Diagnosis CAR | BasicCDC | ASI | Testing erendum r/Goals |
Patient preti ¥
asdfasdiasdf
Treatme
Internal C
Problems
Problem Goal | Impairment
view| |Social Skills |Learn Social Skills |Moderate
Print
Drafi
Lette
Treatme
| View || New || Up H Down || Delete || Import ‘
- o
[corr |
| SAVE || Edit Patient H Refresh Chart || Open Chart H Discard Changes




Under the New Prior Auth Screen

o Effective: 04/01/2024
o Select Facility 1 & Facility 2
o Select Main Payor: Aetha MCD
o Level: The CAR/ASI scores determined the previous level. In this example it was Level
3. If you want the unit allocation to be like what you had before you would select
“Manage Care 3”
= NOTE: All Managed Care Payors will need to have a Managed Care level
selected. This will not auto-populate. You will need to manually select a
Managed Care Level.
e Managed Care 1 (Similar to Level 1) ($623/month)
e Managed Care 2 (Similar to Level 2) ($815/month)
e Managed Care 3 (Similar to Level 3) ($867/month)
e Managed Care 4 (Similar to Level 4) ($1171/month)
e Managed Care High ($2500/month)
o Highlight all the Medicaid authorizations and click on the delete button.
o Delete any Aetna MCD authorizations you don’t need.
o Forthe Aetna MCD authorizations you keep, be sure to double-click on them so you
can assign a therapist for each authorization.
o Click Ok
8 New PriorAuth for Brave, Joh =
ro— Status I Facility1 Gotham OMHC I |V|:acility2 Gotham OMHC I |V|
Al Level Managed Care 3 I | MainPayor |Aetna MCD I V|Duration 6 Months |V|
rmrwnter |Supp0rt. Milan Level2 | Contact |F'ere?_ Joe | Request | | |
Treatment TxPlan Type|MentaI Health |v Reviewer | ICompIeted |:|
d [ fesrective 0410112024 12:00 Am | [ Expires [
Public
Comments
Review
Comments
System Request Created By Perez, Joe On 03/20/2024
Comments
Authorizations
Id Payor Bundle Senvice Therapist Pro..| Gra.. PA# From Through Status (U
0|Aetna MCD MCED3 Psychotherapy MH - Individual (Adult S... 0 0 Request... | [w]
0|Aetna MCD MCED3 Psychotherapy MH - Individual (Adult) ... 0 0 Request... | [¥]
1 0|Aetna MCD MCED3 Psychotherapy MH - Individual Teleme... 0 0 Request... | [¥]
f 0|Aetna MCD MCED3 Psychotherapy MH - Individual Teleme... 0 0 Request.. Z
View R Sl Al ol Lreatmantelan gl b ompledio ol -
1 0|OK MEDICAID MNOMNE Psychotherapy MH - Individual (Adult S... 0 0 Request.. | |v|
R 0{0OK MEDICAID NONE Psychotherapy MH - Individual (Adult) ... 0 0 Request... | [v]
Bty 0/OKMEDICAID _ |NONE Psychatherapy MH - Individual Teleme. . o o Request. | ]
0|OK MEDICAID MNOMNE Psychotherapy MH - Individual Teleme... 0 0 Request... | [v]
Draft T 0|OK MEDICAID  |[NONE Treatment Plan MH - Low Complexity (... o o Request . ;
Letter
Treatment
1 | Edit || New || Clone I Delete I
N
()
View | Print || Submit || Add Comment || Hold || Finalize [ Saf
| SAVE || Edit Patient || Refresh Chart || Open Chart || Discard Changes




You will get a maximize pop-up. Click Yes

- New PriorAuth for Bravo, Johnm 4
- stas | | - | Facitityt  [Gotham oMHC | Facilityz  [cotham oMHC [~]
~ Milan M
) Level ‘Mananed care3 | v| MainPayor |Ael||a MCD | - ‘ Duration |ﬁ Months |v |
Actions  §;
Patient Writer |Suupurl, Milan Level2 Contact |F'ere1 Joe | | |
Treatment| TxPlan Type‘Menlai Health |v| Reviewer | | ‘Compleled [EE
[ effective  [04101/2024 12:00 A | [ Expires [
Public
Comments
L Review
ir Comments
Request Created By Perez, Joe On 03/20/2024
h System
Comments Maximize Units? X
Authorizations Total amount requested ($126.00) is less than max allowed amount ($5,202.00) by $5,075.26
Id Payar B Do you want to maximize the units? From |Throu_|Stat | Uw
0|Aetna MCD MCE Re. | [¥
0/Aetna MCD MCE Re_ | [¥]
0[Aetna MCD MCE . - ; ; ; Re.. | @
0lAetna MCD MCEO3 |Psychotherapy MH - Individual Telemedicine (Adulf) HOO04HE.. [Crane, Jon... | 1| il Re.. | 7]
View R| 0]Aetna MCD. MCED3 [Treatment Plan MH - Low Ci ity (Adult) HOD32HETF |Crane, Jon_ | 1] af Re_| [v]
¥ Print R
Draft T
Letter
Treatment]
- [t [ tow [ clons ][t |
View [ Prnt || Submit || Add Comment || Hold || Finalize | T
| SAVE | ‘ Edit Patient || Refresh Chart || Open Chart || Discard Changes
Click Save
8 Milan Medical OPBH Training : OMHC : Support, Milan Level2: Chart : Bravo, J. : Milan 1D 41260 - O X
Actions System Admin Reports Help
fPatient rScans r Referrals rIxPlans r Notes ‘
Treatment Plans
Id Request MainPayar Facility Effective Duration Completed Status
955645 Initial OK MEDICAID Gotham OMHC 12/01/2023 6 Months 0319/2024 Final
955644 |PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 03/19/2024 Final
Oflnitial Aetna MCD Gotham OMHC 04/01/2024 6 Months Proposed
| View Request | ‘ View TxPlan | | Add Comment | | Special CDCs | | Unused Goals? |
| Print Request ‘ | Print TxPlan | | Print Request Summary ‘ | Print TxPlan Summary |
| Draft TxPlan | | Initial | | Extension | | Modification | | Make PreAuth |
| Letter of Collaboration | | ContestiCourtesy Termination |
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
978089 955645|12/01/2023 05:44 PM -08:00 |CDC 23 - Admission Final
978088 955644|08/01/2023 12:00 AM -05:.00 |CDC 21 - Contact Final
| View H Print H Submit || Add Comment || Hold || Finalize |
o
SAVE Edit Patient | | Refresh Chart | | Open Chart ‘ ‘ Discard Changes




You will highlight the txplan request in proposed status and click on the Complete button.

B Milan Med OPBH Training : OMHC : Support, Milan Level2: Chart : Brava, J. : Milan D 412601 ) m] s
Actions System Admin Reports Help
Patient | Scans | Referrals | TxPlans | Notes |
Treatment Plans
1d Request MainPayar Facility Effective Duration Completed Status
0955646(Initial Aetna MCD Gotham OMHC 04/01/2024 6 Months Proposed
955645|Initial OK MEDICAID Gotham OMHC 12/01/2023 G Months 03/119/2024 Final
955644 |PreAuth OK MEDICAID Gotham OMHC 08i01/2023 3 Manths 03/19/2024 Final
| Edit Request || Edit TxPlan H Add Comment || Special CDCs || Unused Goals?
| Print Request | | Print TxPlan | | Print Request Summary | | Print TxPlan Summary |
| Draft TxPlan | ‘ Initial | ‘ Extension | | Modification ‘ | Make PreAuth |
| Letter of Collaboration | | ContestiCourtesy Termination |
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
a7e089 955645|12/01/2023 05:.44 PM -06:00 |CDC 123 - Admission Final
978088 955644|08/01/2023 12:00 AM -05:00 |CDC 121 - Contact Final
| View H Print || Submit H Add Comment || Hold H Finalize ‘
| SAVE | | Edit Patient | ‘ Refresh Chart | ‘ Open Chart ‘ | Discard Changes
e Click Save
B~ Milan Medical OPEH Training : OMHC : Support, Milan LevelZ: Chart : Bravo, J.: Milan 1D 412601 o m] H
Actions System Admin Reports Help
rPatienl rScans r Referrals rTxP!ans r’ Notes |
Treatment Plans
Id Request ainPayor Facility Effective Duration Completed Status
955646 Initial Aetna MCD ‘Gotham OKMHC 04/01/2024 6 Months Proposed
955645|Initial OKMEDICAID Gotham OMHC 12i01/2023 6 Months 03/19/2024 Final
955644 PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 0319/2024 Final
‘ Edit Request | | Edit TxPlan ‘ | Add Comment ‘ | Special CDCs | | Unused Goals? ‘ | Preapprove ‘ | Uncomplete
‘ Print Request | ‘ Print TxPlan | ‘ Print Request Summary ‘ | Print TxPlan Summary |
‘ Draft TxPlan | ‘ Initial ‘ | Extension | ‘ Modification | ‘ Make PreAuth |
‘ Letter of Collaboration | ‘ ContestiCourtesy Termination |
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
978089 955645|12/01/2023 05:44 PM -06:00 |CDC 23 - Admission Final
978088 955644|08/01/2023 12:00 AM -05:00 |CDC 21 - Contact Final
‘ View || Print H Submit H Add Comment || Hold || Finalize |
Edit Patient | ‘ Refresh Chart ‘ | Open Chart | | Discard Changes




e Clickonthe txplanrequestin completed status and click on the Preapprove button.
B Milan Medical OPBH Training : OMHC : Support, Milan Level : Bravo, J.: Milan 1D 412601 — O *
Actions System Admin Reports Help
[ Patient | Scans | Referrals | TxPlans | Notes |
Treatment Plans

Id Request MainPayor Facility Effective Duration Completed
955646 Initial Aetna MCD Gotham OMHC 04/01/2024 6 Months 0372002024 Comp 1
955645|Initial OK MEDICAID Gotham OMHC 12i01/2023 6 Months 03/19/2024 na
955644 PreAuth OK MEDICAID Gotham OMHC 08i01/2023 3 Months 0319/2024 Final
| Edit Request H Edit TxPlan || Add Comment H Special CDCs || Unused Goals? | Preapprove
™
| Print Request H Print TxPlan || Print Reguest Summary || Print TxPlan Summary |
| Draft TxPlan || Initial || Extension || Modification H Make PreAuth |
| Letter of Collaboration H ContestiCourtesy Termination |
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
973089 955645(12/01/2023 05:44 PM -06:00 |CDC 23 - Admission Final
973088 955644(08/01/2023 12:00 AM -05:00 |CDC 21 - Contact Final
| View || Print || Submit || Add Comment || Hold || Finalize ‘
| SAVE H Edit Patient || Refresh Chart H Open Chart || Discard Changes |

o You will receive a warning that indicates there are no Medicaid authorizations. You will click
on the Ok button.

B Milan M JPBH Training : OMHC : Support, Milan Level2 ravo, ). : Milan 1D 412601 — O 4
Actions System Admin Reports Help
[Patient | Scans | Referrals | TxPlans | Notes |
Treatment Plans
Id | Request MainPayor Facility | Effective Duration Completed Status
955646 Initial Aetna MCD Gothayl . % |Completed
955645/Initial OK MEDICAID Gothag o9 Final
955644|Preuth OK MEDICAID Gothar : . : Final
This patient has the following payors but no authorizations for them:
‘OK MEDICAID
| Edit Request | | Edit TxPlan ‘ | Add Comment | | Special CDCs | | Unused Goals? | | Preapprove | | Uncomplete
| Print Request | ‘ Print TxPlan | | Print Request Summary | | Print TxPlan Summary |
| Draft TxPlan | | Initial | ‘ Extension || Modification | ‘ Make PreAuth ‘
| Letter of Collaboration ‘ | ContestiCourtesy Termination ‘
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
978089 955645/12/01/2023 05:44 PM -06:00 |CDC 23 - Admission Final
473088 955644|08/01/2023 12:00 AM -05:00 |CDC 21 - Contact Final
| View || Print || Submit H Add Comment H Hold || Finalize |

| SAVE H Edit Patient H Refresh Chart H Open Chart || Discard Changes




On the Prior Auth screen

o Update the Expires date at the top right to match the Expires date of the previous
txplan. On this example, we will change the expires date to 05/31/2024.
o Update the Through date on the authorizations by double-clicking on an authorization
and changing the date to 05/31/2024
o Click Ok
Y f & 5, b - X
i‘*\::::‘ EI:::’! Mi : status - |Faciiyr | | raciiiy2 | [~]
Treatment Plans Level ‘ ‘ |Mail|Payor| ‘ |D||ration ‘ | ‘
= Writer Support, Milan Level2 [ ] contact Perez, Joe [ ] Request | [~]
gg:g‘::::%TxPlan Type‘ ‘ |Re'viewer | ‘ |Comphe|ed I:l
955644|Prd [ effective 0410172024 12:00 Al

|Exp|re5 0513172024 I

Editor

Authorization Information

Service ‘

Therapist I

S

>

Current |Crane, Jonathan =

Payor [v] Userwait ist Pro..|Gra. PAH# From Through Status |U!

an 71 71—nla— 04/01/2024  |09/19/2024  |Approved |[v]

Vicw Request |: Proposed H o From  [oamiizoze |EE than | 71] 71[—nia— 04/01/2024_[09119/2024 | Approved |v]
_ than | 7] 71| _nia_ 04101/2024_[09/1912024 | Approved |v)

r— E Granted | 71 | Through 05r31/2024 | N o e o 04I01/2024_[0971912024 _|Approved |[]
o e = 0410112024 |09/1912024 _ Approved | )

Fm‘af

Status Approved v | PA¥

Draft TxPlan Ini
<«

Letter of Collaboratior

Treatment Plan Transact
Id

Cancel

978
978

Edit HNew

View Print [
=

i 7" SAVE H*gmrvamenr*ﬂ'ﬁm!resncnxrr rr’(mn'mar_r”*gmmcnmes ‘

o You will get a message that asks if you want to update all of the authorization dates.

Click Yes.

& M OPBHTH M. prioruth o, lohn X
Actions System Admin
— . —_| Status | ‘ |Facf!ny1 ‘ | ‘Facuityz | ‘ |
Patient | Scans | Ref
Treatment Plans Leee | ‘ |M5‘"Pﬂ‘f°" | ‘Durahon | ‘ |
Id Writer Support, Milan Level2 Contact Perez, Joe l:l Request | ‘ |
9556481 )
o55545 ini] TXPlan Type | | | Reviewer | | | compietea =
25044 Erg i [ ertective  [04i01/2024 12:00 AM | [EE expires  [osi312024
jtos *
Authorization Information |
Service | | ‘
Therapist i
k -
Upd x| =
lz‘ The Effective, Expires, and PANum must match for all Authorizations in the same bundie.
Update remaining Authorizations to match?
p— Pro._| Gra PA# From Through Status (U
U ves Im 71| 7il—nla— 041012024 _|09H9/2024 _|Approved |[v]
View Request = an | 71 71|-nla— 04/01/2024  [0919/2024  |Approved | [v]
- an 71| 71|—nla— 04/01/2024  |0919/2024  |Approved | [v]
T E e 71E{  Througn [05131/2024 |[BB than | 71| Til—nia 04/01/2024 _|08H8/2024 | Approved | ]
—nia— v
Status Approved | pag |—m’a— | ithan ¥ 1}—nia- 04/01/2024 |09M19/2024  |Approved | (v
Draft TxPlan In
:E
Letter of Collaboratiol
Treatment Plan Transact
Id
978
978
I Edit New Show Notes
View Print [
==

SAVE || EiPatient || RefresnChar || OpenChart || Discardcnanges |




Click Ok

- Milan Medical OPBH Tr

for Bravo, Johnny x
Actions System Admin - -
saws | |- | Faciltyt | | - |Faciityz | -]
Patient | Scans | Ref . .
Treatment Plans. Level | ‘ ‘anPayor| | |D||ra|.|o|| | | |
7 Writer Support, Milan Level2 [7-] contact  |Perez, Joe [ ] Reguest | |-
955646|Initl :
955645|mt|1’“’"‘”""‘*| | | reviewer | | | compteted =
Seiuals i || Eftective  [04/01/2024 12:00 Al | (B expires  [osa1/2024
Public
Comments
Review
Comments
syst Request Preapproved By Perez, Joe On 03/20/2024 [~
e s [ReqUest Submitied By Parez, Joe On 0312012024 =
MMENS  |Request Completed By Perez, Joe On 03(2012024 -
Authorizations.
Id Payor Bundle Senvice Therapist Pro... Gra. PA# From Through Status  (UW
933633 |Aetna MCD MCED3 Psychotherapy MH - Individual (Adult S...|Crane, Jonathan 71 71—nla— 04/01/2024  |05/31/2024  |Approved ||v|
View Request [ 3933634 /Aetna MCD MCED3 Psychotherapy MH - Individual (Adult) Crane, Jonathan 71 71—nla— 04/01/2024  |05/31/2024  |Approved |[v]
3933635 Aetna MCD MCED3 Psychotherapy MH - Individual Teleme...[Crane, Jonathan | 71] 71—n/a— 04/01/2024 [05/31/2024  |Approved |[v]
Print Request E 933636 |Aetna MCD MCED3 Psychotherapy MH - Individual Teleme...|Crane, Jonathan 71 71—nla— 04/01/2024  |05/31/2024  |Approved ||v|
A 3933637 |Aetna MCD |MDE03 ITreatment Plan MH - Low Complexity (. |Crane, Jonathan 1 1|—nla— 04/01/2024  [05/31/2024  |Approved |[v]
Erar
Letter of Collaboratior
Treatment Plan Transact
Id
978
a78
Edit New
View Print I:
Click Save
8 Milan Medical OPBH Training : OMHC : Support, Milan Level2: Chart : Bravg, J. : Milan D 412601 R, O
Actions System Admin Reports Help
(Paﬁent rScans rReferrajs rTxPhns |/Notes |
Treatment Plans
Id Request MainPayor Facility Effective Duration Completed Status
955646 Initial Aetna MCD Gotham OMHC 04/01/2024 6 Months 03/20/2024 Preapproved
955645Initial OK MEDICAID Gotham OMHC 12/01/2023 6 Months 03/19/2024 Final
955644|PreAuth OK MEDICAID Gotham OMHC 080172023 3 Months 03M19/2024 Final
| View Request || View TxPlan || Add Comment || Special CDCs || Unused Goals? |
| Print Request || Print TxPlan || Print Request Summary || Print TxPlan Summary |
| Draft TxPlan || Initial || Extension || Modification || Make PreAuth |
| Letter of Collaboration || ContestiCourtesy Termination |
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
973089 955645(12/01/2023 05:44 PM -06:00 |CDC 23 - Admission Final
975088 955644(08/01/2023 12:00 AM -05:00 |CDC 21 - Contact Final
| View || Print || Submit || Add Comment || Hold || Finalize |

P mi—

SAVE

Edit Patient || Refresh Chart || Open Chart || Discard Changes




Click on the txplan request in preapproved status. You will click on the Finalize button.

-1 i

ical OPBH Training : OMHC : Support, Milan Le

Actions System Admin Reports Help

(Pﬂﬁent rScans rReferrais rTxPians rNotes |

hart: Bravo, J. : Milan ID 4

O

X

Treatment Plans
Id Request MainPayor Facility Effective Duration Completed |
955646/ Initial Aetna MCD Gotham OMHC 04/01/2024 & Months 0312002024
955645 Initial OK MEDICAID Gotham OMHC 1210142023 G Months 031912024
955644|Preduth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 031912024
| View Request | | View TxPlan | | Add Comment | ‘ Special CDCs | ‘ Unused Goals?
| Print Request | | Print TxPlan | | Print Request Summary | | Print TxPlan Summary |
| Draft TXPlan | | Initial | | Extension | | Modification | | Make PreAuth |
| Letter of Collaboration | | ContestiCourtesy Termination |
Treatment Plan Transactions
Id TxPlan Date Type Transaction Status
978088 955645[12/01/2023 05:44 PM -06:00 |CDC 23 - Admission Final
978088 055644(08/01/2023 12:00 AM -05:00 |CDC 21 - Contact Final
| View || Print || Submit || Add Comment || Hold || Finalize |
| SAVE | | Edit Patient ‘ | Refresh Chart | ‘ Open Chart | | Discard Changes
You will click Save.
#~ Milan Medical OPEH Training : OMHC ort, Milan Level2: Chart : Bravo, J. : Milan 1D — O X
Actions System Admin Reports Help
fPaﬁenI r Scans r Referrals rTxPlaﬂs r Notes |
Treatment Plans
Id Request MainPayor Facility Effective Duration Completed Status
955646 |Initial Aetna MCD Gotham OMHC 04/01/2024 6 Months 03/2062024 [Final
955645|Initial CK MEDICAID Gotham OMHC 12/01/2023 6 Months 03/19/2024 Final
955644 PreAuth OK MEDICAID Gotham OMHC 08/01/2023 3 Months 03/19/2024 Final
‘ View Request | | View TxPlan | | Add Comment | | Special CDCs | | Unused Goals? |
‘ Print Request ‘ | Print TxPlan | ‘ Print Reguest Summary | | Print TxPlan Summary |
‘ Draft TxPlan | | Initial ‘ | Extension | | Modification ‘ | Make PreAuth ‘
‘ Letter of Collaboration | | Contest/Courtesy Termination |
Treatment Plan Transactions
Id T«Plan Date Type Transaction Status
973089 955645(12/01/2023 05:44 PM -06:00 |[CDC 23 - Admission Final
973088 955644(08/01/2023 12:00 AM -05.00 |[CDC 21 - Contact Final
| View H Print || Submit || Add Comment || Hold || Finalize |

‘ Edit Patient H Refresh Chart || Open Chart || Discard Changes




